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threat, a close look at the typical educa-

Schools need a lesson plan on how to deal with bed bug
infestations. Here’s what you can do to help.

ducational facilities can present some of the most challenging safety and
maintenance issues due to the intricate nature of their environment, but

their administrators typically don’t recognize why they are at risk for bed

bugs and are unprepared.

This presents an excellent opportunity for pest management professionals to
step in and, once they are armed with some relevant background information

about the school setting, offer appropriate monitoring and treatment options to

really make a difference.

A PRIME TARGET. 5chools universities

and such are designed by necessity to ac-
commodate the needs of students, faculty
and others, and as a result, there are a host
of areas that offer ideal harborage for bed
bug infestations. Understanding what ar-
eas are at greatest risk, and knowing how
to establish an intervention strategy, can
be two invaluable capabilities for school
facilities managers and administrators to
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have presented to them in order to mini-
mize the potential for significant compli-
catioms.

Schools are constantly faced with
health-related issues. Head lice have al-
ways been a notorious challenge (aside
from the germs and diseases transported
by students on a daily basis). However,
to help your school client prospects un-

derstand the reality behind the bed bug

i

Risks

tional facility environment is the best way
to help them in recognizing the problem.

Education facilities are different from
other business or residence-type settings.
First, hundreds or thousands of students
come and go— thmough most of the hours
of the day. Teachers, maintenance staff,
nurses and medical staff, administrators
and more are on site, with each of them
serving as a potential transporter of bed
bugs from their homes, offices or other
locations.

Administrators must be taught to un-
derstand that the transporting of bed
ags is the key issue because these blood-
sucking parasites are notorious for their
ability to hitchhike on people who be-
come the unwitting contributors to an
mfestation. PMPs should share with edu-
cators that unlike some other pests that
have suction cup-like coverings on the
bottom of their “feet.” bed bugs' feet are



more like grappling hooks (tarsal claws).
Looking under a magnifying glass can
show how they can use these "hooks™ to
crawl over rough or textured surfaces to

get almost anywhere. (See photo on page
50.)

ROOT OF THE PROBLEM. One of the
maost challenging realities is the lack of
attention that is paid to the potential for
infestations, or the unwillingness to take
action. If schools have no plans in place
to watch for infestations, that means that
the effect of any early warning system is
drastically reduced because the people
who don't raise an alert about the infesta-
tion let it gain a foothold and then grow
This is an issue that PMPs need to com-
municate since people often assume it
will happen to someone else first.

If, for example, staffers don't under-
stand the implications of fecal stains, or
the skins that are shed from the insects as
they molt, then important signals are be-
ing missed. As a result, the problem goes
on without recognition. One smdent
might transport bed bugs to two others
whao, in turn, transport them to eight oth-
ers and just like a virus, the infestation
grows exponentially.

What's more, if early recognition is not
being addressed, a further problem ex-
ists when someone who is not properly
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trained is conducting bed bug treatments
In one case in Florida, a school janitor ac-
tually purchased diesel fuel to use as an
insecticide spray on beds and bed frames
As you might imagine, the potential for
disaster in a case like this is enormous,
not to mention the exposure to huge Li-
ability lawsuits.

These examples can serve as excellent
motivational messages to get across the

point that bed bugs cannot be ignored in
school settings.

Conducting Internet searches on the
subject and consequences of school bed
bug infestations can further arm you with
critical real-world examples to help docu-
ment your case and add credibility.

TELLTALE SIGNS. Helping to educate
school facilities personnel about what
bed bugs can do is another important ap-
proach.

In an educational facility care setting
where students typically are there for
extended periods, the presence of a rash
might be viewed as a bed abrasion or skin
discoloration. In fact, this can well be the
result of bed bug bites. While the mnsects
are not known to be disease carriers, they
can produce allergic reactions in people
who are susceptible, a particular comph-
cation for the ill or elderly.

According to a recent report from the
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American College of Allergy, Asthma and
Immunology, bed bug allergic reactions
are often untreated and misdiagnosed.
For most people, bed bug bites may ap-
pear only as mildly itchy red. But, those
who are allergic can experience intense
itching, swelling, redness, hives, and blis-
ters that can lead to infecdon. And, con-
sidering the immense growth rate of bed
bug infestations across the country, there
is no place for complacency.

Educational facilities not only have nu-
merous locations to attract bed bugs, but
they present excellent environments for
them to flourish, including dorms, locker
rooms, libraries and anditoriams. And,
bed bugs reproduce rapidly, so once an
mfestation begins, even a small one, it is
certain to grow. What's more, given their
hitchhiking nature, if ignored they will
quickly fmd their way to more of those
perfect havens throughout a facility and
its many rooms and buildings. In 2010,
within the five boroughs of New York
City, there were 336 reports of bed bug
problems in schools for the school year.
This was triple the amount of reports
coming from the prior school year.

And, if this were not enough, there
also have been reports by school officials
of damage to classroom supplies such as
books, office supplies and other such ma-
terials where the bed bugs established
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colonies. Others reported that post-treat-
ment, and after residue was found, great
amounts of teaching materials had to be
thrown away. And, even more daunting
is the fact that buildings, or sections of
them, might need to be shut down and
evacuated during the treatment process
and to allow time for the pesticide to dis-
sipate. Clearly. school officials won't want
to be responsible for letting this happen
on their watch.

WHAT YOU CAN OFFER. Helping to
keep bed bugs from becoming a big prob-
lem begins with awareness and assuming
a mindset focused on being proactive.
Training staff to recognize the myriad
infestation risks that exist can motivate
school personnel to be careful about
what they bring into a facility.
According to Kevin Keane, vice presi-
dent of sales for AP&G, Brooklyn, N.Y.,
“Monitoring for bed bugs is another criti-
cal step. By definition, bed bug monitor-

ing means putting a strategy in Plai:e to
watch for the invading insects even be-
fore they arrive.” he said.

One of the newest developments in
monitoring is a simple, cost-effective
cardboard sheet that works as a “passive”
device designed specifically for monitor-
ing for bed bugs on a large scale as part of
an inspection/prevention strategy. Key to
its effectiveness is its design, which sim-
ulates the conditions that bed bugs con-
sider “perfect harborage” — tight, dark
tunneling and rough woodsy material
If bed bugs are nearby, they are drawm
to the monitoring device and trapped in
its patented dot-matrix adhesive. This
system is designed to be one part of the
overall strategy to combat and manage
bed bugs. It can provide your customers
with valuable information, such as where
bed bugs may be harboring, and it can
confirm beyond any doubt that bed bugs
are present.

Putting this proactive step in place can

Bed bugs' tarsal claws help them hook
ontosurfaces and crawl almost anywhere.

be a valuable service you can offer to pro-

duce specific benefits, including:

1. Help determine when bed bugs arrive
at the earliest possible time

2. Enable corrective steps to be imple-
mented to intervene in the spread of
the infestation

3. Limit treatments to areas specifically
affected
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4. Reduce the amount of pesticide appli-
cation to the lowest effective level

This is critical because early manage-
ment means inhibiting the growth of the
problem before it gains a solid foothold.

Aside from low-cost, passive monitor-
ing devices, you might offer a selection
of systems that utilize a battery and CO,
cartridge along with a chemical attrac-
tant. Other types of devices need to be
plugeed in in order to operate, and yet
another device uses chemical products
to attract bugs and draw them to a pit-
fall trap. This is in the form of a “ramp”
on one side that is rough enough for bed
bugs to crawl over, but includes a smooth
surfaced, sharp drop-off on the other side
that forces the bed bugs to slide into a
container.

Regardless of the device used, the sin-
gle best monitoring program is the physi-
cal inspection of critical areas, such as

dorms, ona daily basis by the building su-
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Training staff to recognize the myriad infestation
risks that exist can motivate school personnel to
be careful about what they bring into a facility.

perintendent staff, and on a periodic basis
where the headboard is removed, carpet is
pulled back, the mattress and box springs

are inspected. (See photo on page 49.)

SUMMARY. Selling bed bug manage-
ment services to school facilities can be
an excellent way to broaden your market.
Bed bug infestations are not a trivial mat-
ter, and should be a particular subject
of concern for anyone involved in the
management of education-oriented fa-
cilities. They must be taught that these
parasites can be highly invasive and can
cause health-related issues on a variety
of levels. Training staff to help prevent

madvertent transportation of the insects
can be a critical first line of defense. Ad-
ditionally, establishing a bed bug moni-
toring program can help detect the pres-
ence of these difficult pests at the earliest
possible moment and produce valuable
revenue for the pest control service that

takes advantage of this opportunity. PCT

Editor's note; AP&G k the creator and manu-
facturer of the BOS Bedbug monitoring system.

Leam more at www.catchmastemrocom

The author s an entomologist with PIB Pest
Management Consulting. He can be reached at
phelo@giemed|acom
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